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Healthcare and Nursing is the single largest category of jobs in the UK, according to 
our 28 categories. The roles themselves are essential to society, and relatively 
unaffected by automation, so as a sector, it is a useful bellwether for the health of the 
job market as a whole. In that regard it acts as a little like the canary in the mine, 
warning of any drastic changes that could engulf the whole market.

With that in mind, the past twelve months have been relatively good for Healthcare & 
Nursing professionals as a whole, with their average salaries increasing ahead of 
inflation. For the recruiter-side of the equation, rapidly-growing salaries suggests that 
competition for talent is growing fiercer. 

In general, increases in salaries can be because the sector itself is expanding rapidly -
and faster than people can be found to fill new vacancies – such as in high tech roles. 
Or alternatively it can because the pool of talent is getting scarcer. 

For Healthcare and Nursing, it would appear that both factors are happening 
simultaneously. The ageing population in the UK has placed extra demand on 
healthcare services both in the public and private sector

The NHS has promised pay rises to its staff after a pay freeze ends. This may be in 
response to data released saying that more nurses are leaving the NHS than are 
joining it, and at a minimum it needs an extra 6,000 nurses, according to NHS 

England¹.

Similarly the looming Brexit outcome appears to have affected Healthcare & Nursing 
more than most, with more medical professionals leaving the UK, and fewer coming in 
to take their places. Given overall wages have stayed flat in absolute terms (and 
decreased in real terms) the fact that Healthcare salaries are amongst the fastest 
growing seems to suggest this is a real squeeze. 

Healthcare & Nursing – The canary in the mine

Rank Employer Vacancies

1 Specsavers 1078

2 Care UK 954

3 BMI Healthcare 766

4 Voyage Care 564

5 Barchester Healthcare 517

Top 5 Private Employers by Vacancies

Total vacancies across sector: 84,539 

Live vacancies in the NHS: 15,542

• Vacancies are declining, while salaries increase

• Demand is likely to grow with an ageing population, and salaries with it

• But there is a chronic shortage of talent, which will need to be addressed
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Key stats

Inflation bustingSalaries

Vacancies Demand in Wales

Healthcare professionals face higher than 
average advertised salaries - with their 
£37,714 average salary beating the 
national mean of £33,369. 

While the UK is seeing average salaries shrink 

in real and absolute terms, Healthcare staff are 

galloping ahead of inflation with increases of 

4.6% on average. 

The number of vacancies available in the 
Healthcare sector has declined by 18% over 
the six months, which is significantly faster 
than the general decline of 3.8% year on 
year.

Wales has the highest number of healthcare 
vacancies as a proportion of overall vacancies 
with nearly 14% of job vacancies being in the 
healthcare sector. 
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Despite the fact that Healthcare and Nursing is the single biggest sector in terms of 
job vacancies, roles within that sector struggle to generate interest and demand from 
candidates. 

In terms of the average number of clicks per vacancy, Healthcare and Nursing ranks 
25th out of 28 sectors, suggesting that supply for these jobs is outstripping demand.

This could be in part due to a skills shortage, and therefore a lack of available qualified 
candidates. Indeed, many of the jobs that struggle to attract candidates are in 
specialist fields, such as Mental Health Nurses, Optometrists, and Paediatric Nurses. 

On the other hand the roles that appear to be more attractive include Healthcare 
Assistant, Care Coordinator, and Occupational Health Advisor. 

And at the extreme end of the scale, Emergency Ambulance Driver is among the very 
top jobs across all sectors in terms of interest and demand from candidates. 

Immigration

It’s possible that the level of training and skills required to do a lot of these jobs 
compared against the overall earning potential is not attractive enough to candidates. 
Starting a relatively low-paying job that involves long hours, with tens of thousands of 
pounds of debt behind you is naturally quite a hard sell to candidates. 

More may need to be done to make these jobs more attractive, and helping to plug the 
skills gap to generate more applications and interest from candidates.  

Supply and Demand

• The proportion of NHS staff from the EU has doubled since 2009

• But now the number of staff arriving from Europe has fallen 89%

• Salaries are scheduled to increase between 9% and 29% in the next 3 years

Adzuna Job Market Spotlight Healthcare & Nursing – June 2018 4



Within the NHS, 12.5% of all staff state their nationality as not British. This is a small 
increase since 2009 when the proportion was 11.1%. However the proportion of staff 
from the EU has doubled from 2.9% to 5.8% over that time. This is a significant 
minority of staff, so it becomes pertinent to look at what changes there will be to the 
influx of staff from overseas, and whether those staff who are already here will stay in 
this country². 

Since the vote to leave the EU, the number of nurses and midwives coming to work in 
Britain from Europe plunged by 89%. For instance, nearly 2000 nurses from Spain 
arrive in the UK each year, but between October 2016 and 2017 that fell to just 104, 
and the number arriving from Poland dropped from 305 to 34³. 

Leaving politics to one side, whatever you think of these statistics, it appears that the 
healthcare industry is being squeezed from both sides. Therefore solutions will need 
to be found to counteract the shortfall in supply of staff from overseas, and the 
increased demands placed on the industry by an ageing population.

Immigration

This could be special provisions put in place to attract more staff from overseas, with 
fast-tracked citizenship. Alternatively this could mean increased bursaries for training 
UK nationals to join the industry, or on-the-job training for a number of roles. 

Salaries are likely to take a big bump upwards in order to attract more staff, and to 
keep the existing ones in place. Perhaps in response to upward salary pressure from 
the private sector, staff in the NHS can expect pay rises of between 6.5% and 29% 
over the next three years, after a freeze in pay comes to an end⁴. 

This effect is likely to be mirrored in the private sector as companies there look to 
shore up their staffing levels in the face of these challenges. 

Key Trends

• The proportion of NHS staff from the EU has doubled since 2009

• But now the number of staff arriving from Europe has fallen 89%

• Salaries are scheduled to increase between 9% and 29% in the next 3 years
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As we get older our reliance on healthcare professionals grows stronger and stronger, 
as we have to cope with more ailments, and need more support to live our everyday 
lives. According to the Office for National Statistics, as of July 2017, 18% of the 
population was 65 and over - the traditional bracket for retirement. That represents 
nearly 12 million people⁵. 

It should come as no surprise to anyone paying attention to the news that the UK may 
be facing a particular crisis, with the NHS stretching to try and meet the excess 
demand placed on it, as well as various ventures to try and meet the shortfall in 
demand for elderly care and support. 

According to Carers UK around 6.5 million people are carers⁶. 5.4 million (83%) of 
these are unpaid carers looking after a friend of family member according to the NHS⁷. 
Carers UK predict that there will by 9 million carers by 2037, and if the ratio of paid to 
unpaid carers stays constant that will mean finding another 400,000 carers in 20 years 
- 20,000 a year. 

6

Ageing population

Compounding this, according the Nuffield Trust there is a shortage of 27,980 nursing, 
midwifery and health visiting roles within the NHS currently. It appears as though the 
demands on this sector will get heavier over time⁸. 
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• 12m people in the UK are 65 and over

• The number of carers is estimated to grow from 6.5m to 9m by 2037

• There will need to be 400,000 net new carers over 20 years
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On top of the fact that healthcare is facing a demanding future, and the supply of staff 
coming in from overseas is dwindling, there are also reports that the NHS is 
haemorrahaging nurses, with the BBC reporting that 33,000 nurses leave the 
profession each year⁹. 

Despite this however, the number of vacancies in the Healthcare and Nursing sector is 
not going up to reflect these factors, and is instead on a downward trajectory. One 
possible explanation for this is the role that technology has played in automating jobs 
and reducing the reliance on humans.

According to our report last year into the role that AI and Automation were playing in 
the job market, the single fastest declining occupation was Pharmacy Assistant. As 
their main role is being performed by machines that can fill prescriptions automatically, 
Pharmacy Assistants have suffered. 

Elsewhere, both Dieticians and Dental Hygienists have seen a large decrease in 
vacancies with average monthly vacancies declining 41% and 27% year on year, 
respectively. There is no obvious wider trend that would explain this decline. However 
the wider decline in both home carers vacancies and nursing vacancies - nursing 
vacancies have decreased 33% year on year since May 2017 - opens up other 
factors. 

7

Technology & other factors

• AI and Automation may be replacing peripheral jobs in the sector

• Funding appears to be a cause for the reduction in nurses

• Dieticians and Dental Hygienists have seen large declines in vacancies
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Taking a closer look at Home Carers we can see that the overall picture shows that 
salaries have increased by just over 2% in the past year, to stay at around half of the 
industry average at £19,896. However the number of vacancies being advertised for 
these has plummeted nearly 50% from an average of 2380 vacancies during February 
2017 down to 1241 in February 2018. 

Nurses have had a more turbulent time with averaged advertised salary, with it varying 
between £33,360 and £35,849, but is currently flat year on year. However nurse 
vacancies have fallen 33% year on year, representing a gap of around 50,000 
vacancies between May 2017 and May 2018. 

Gaps of this size suggest that there is a larger factor at play, and the most obvious 
candidate would appear to be funding. If staff members are leaving in droves, perhaps 
the health providers are using the opportunity to save money and not hire direct 
replacements. For home carers, this might mean that more and more people are 
working on a voluntary basis - looking after a friend or family member - rather than 
being directly employed in this capacity. 

8

Snapshot on Home Carer & Nurse Roles
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Clearly the reports in the media suggests that there will be an expansion in the 
number of people employed in this sector. We are at a low ebb for vacancies 
currently, but this is likely to change, and we should see a large expansion in 
advertised jobs.

Secondly, the supply problem for the Healthcare Industry will need to be addressed. 
With departures from the industry increasing and the supply of staff from the EU in 
decline, remedial measures will need to be put in place. This means that jobs will have 
to become more attractive, which could mean an increase in salaries in the short term. 
Already the government has promised a long-overdue pay increase in the NHS, and 
this may just be the start of the trend. 

9

Future

Beyond that, other services may need to find more efficiencies. Care at home may 
become unsustainable for many people, with fewer carers to work in these roles. 
Instead these people may get care in homes, as they represent a greater efficiency. 

As Healthcare and Nursing is built upon personal relationships for the most part, it is 
unlikely to be an area that is hit by a huge amount of automation, as our report from 
last year suggests. But the impact of the ageing population and the shock to the 
system that the Brexit vote has sent across the industry will be the twin factors to keep 
an eye out over the next years. 

Based on these pressures, and the low demand for roles in this sector, we suggest 
that the government and healthcare providers need to invest more in providing training 
to plug the skills gap and drive more 
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About Adzuna

Adzuna is a search engine for job ads

used by over 10 million visitors per

month that aims to list every job,

everywhere. We search thousands of

websites so our users don't have to,

bringing together millions of ads in one

place. By providing smarter search

options and powerful data about the job

market, we give jobseekers the

information they need to take control of

their careers.

Adzuna was founded in 2011 by Andrew

Hunter and Doug Monro, formerly of

eBay, Gumtree, Qype and Zoopla and is

backed by leading Venture Capital firms

Passion Capital, LocalGlobe, Index

Ventures, and now, Smedvig Capital.

We also supply real-time data to the

Number 10 Dashboard and Office for

National Statistics labour market indices.

In 2018, Adzuna won the contract to run

Find a job, one of the British government’s

most used online services.

Adzuna’s mission is to be the best place to

start looking for a job. We love using the

awesome power of technology to help

match people to better, more fulfilling jobs

and keep Britain working.

About the Adzuna Job Market Spotlight 

Adzuna has the most complete index of 

UK job vacancies covering all regions in 

the UK. The technology collects every job 

vacancy advertised online in the UK from 

over 1000 sources. This data is then 

normalised, de-duplicated, mix-adjusted 

and outliers are removed in real time to 

give users an accurate, complete, up to 

the minute view of the job market.

A note on data: 

The Adzuna data featured in this report 

contains a sample of NHS jobs. 
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¹ https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/strengthening-our-workforce/

² https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7783#fullreport

³ https://www.theguardian.com/society/2017/nov/02/european-nurses-midwives-leaving-uk-nhs-brexit-vote

⁴ http://www.bbc.co.uk/news/health-43481341

⁵https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/articles/overviewoftheukpopulatio

n/july2017

⁶ https://www.carersuk.org/news-and-campaigns/press-releases/facts-and-figures

⁷https://www.england.nhs.uk/commissioning/comm-carers/carer-facts/

⁸https://www.nuffieldtrust.org.uk/resource/the-nhs-workforce-in-numbers#2-what-is-the-overall-shortfall-in-clinical-staff-in-the-nhs

⁹http://www.bbc.co.uk/news/health-42653542

https://findajob.dwp.gov.uk/
https://www.england.nhs.uk/five-year-forward-view/next-steps-on-the-nhs-five-year-forward-view/strengthening-our-workforce/
https://researchbriefings.parliament.uk/ResearchBriefing/Summary/CBP-7783#fullreport
https://www.theguardian.com/society/2017/nov/02/european-nurses-midwives-leaving-uk-nhs-brexit-vote
http://www.bbc.co.uk/news/health-43481341
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/articles/overviewoftheukpopulation/july2017
https://www.carersuk.org/news-and-campaigns/press-releases/facts-and-figures
https://www.england.nhs.uk/commissioning/comm-carers/carer-facts/
https://www.nuffieldtrust.org.uk/resource/the-nhs-workforce-in-numbers#2-what-is-the-overall-shortfall-in-clinical-staff-in-the-nhs
http://www.bbc.co.uk/news/health-42653542
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